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WHAT TO EXPECT AS A DELEGATE
P Delegate pack with course materials
» Crafted content

>E><ercises and assessments
> Experienced trainer

This course is designed to help those training others improve the impact
of their delivery on trainees. Attendees will understand the various tools
and techniques used to maintain interest and imbed effective learning.

e The difference between training and presenting

e Designing a successful training program

e Choosing instructional activities

e Closure, action planning, evaluation and follow up

e Starting a training session with impact

e The experiential learning cycle

o Effective communication skills to engage and body language tricks
e Delivering to groups effectively

e Strategies to ensure your audience implements their new learning
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